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Policy on Deposits

We have come out with a New Policy on Deposit for the convenience

of accountholder and for the smooth functioning of the bank. While using
this information, you are hereby advised to abide by the following rules:

1.

Preamble

One of the important functions of the Bank is to accept
deposits from the public for the purpose of lending. In fact,
depositors are the major stakeholders of the Banking System. The
depositors and their interests form the key area of the regulatory
framework for banking in India and this has been enshrined in the
Banking Regulation Act, 1949. The Reserve Bank of India is
empowered to issue directives / guidelines on interest rates on
deposits and other aspects regarding conduct of deposit accounts
from time to time. With liberalization of the financial system and
deregulation of interesi rates, banks are now free to formulate
deposit products and fix interest their on within the broad
guidelines issued by RBI.

This policy document on deposits outlines the guiding
principles in respect of formulation of various deposit products
offered by the Bank and terms and conditions governing the
conduct of the account. The document recognizes the rights of
depositors and aims at dissemination of information with regard to
various aspects of acceptance of deposits from the members of the
public, conduct and operations of various deposits accounts,
payment of interest on various deposit accounts, closure of deposit
accounts, method of disposal of deposits of deceased depositors,
etc., for the benefit of customers. It is expected that this document
will impart greater transparency in dealing with the individual
customers and create awareness among customers of their rights.
The ultimate objective is that the customer will get services they are
rightfully entitled to receive without demand.

While adopting this policy, the bank reiterates its
commitments to individual customers outlined in the code of Banks
Commitment to Customer adopted by the banks. This document is
a broad framework under which the rights of common depositors
are recognized. Detailed operational instructions on various deposit
schemes and related services will be issued from time to time.



2.

i)

Types of Deposit Accounts

While various deposit products offered by the Bank are assigned
different names. The deposit products can be categorised broadly

into the following types. Definition of major deposits schemes is as
under: -

“Demand deposits” means a deposit received by the Bank which is
withdrawable on demand. It includes Saving or Current deposit.

11) “Savings deposits” means a form of demand deposit which is subject

i)

3.

to restrictions as to the number of withdrawals as also the amounts
of withdrawals permitted by the Bank during any specified period;

“Current Account” means a form of demand deposit wherefrom
withdrawals are allowed any number of times depending upon the
balance in the account or up to a particular agreed amount and will
also include other deposit accounts which are neither Savings
Deposit nor Term Deposit;

“Notice Deposit” means term deposit for specific period but
withdrawable on giving atleast one complete banking day’s notice;

“Term deposit” means a deposit received by the Bank for a fixed
period withdrawable only after the expiry of the fixed period or on
demand and includes deposits such as Recurring / Double Benefit
Deposits / Short term Deposits / Fixed Deposits /Monthly Income
Certificate /Quarterly Income Certificate/Deposit under any scheme
ele.

vi) The minimum period of accepting term deposit at present is 7 days

and maximum period is 10 years subject to changes as per the RBI
guidelines. There will not be any period restrictions in case of any
specific order issued by the Court.

Account Opening and Operation of Deposit Accounts

i) The Bank before opening any deposit account will carry out due
diligence as required under “Know Your Customer” (KYC)
guidelines issued by RBI/ Anti-Money laundering rules and
regulations and or such other norms or procedures as per the
Customer Acceptance Policy of the bank. If the decision to open
an account of a prospective depositor requires clearance at a
higher level, reasons for any delay in opening of the account will
be informed to customer and the final decision of the Bank will
be conveyed at the earliest.

-



ii) The bank is committed to provide basic banking services to
underpreveleged sections of the society. Banking services will be
offered to them through No-frill (Basic Saving Deposit) accounts
and accounts will be opened with relaxed customer acceptance
norms as per regulatory guidelines and as per “No Frill” policy of
bank.

iii) The account opening forms and other material would be
provided to the prospective depositor by the Bank. The same will
contain details of information to be furnished and documents to
be produced for verification and or for record. Bank official
should explain the procedural formalities and provide necessary
clarification sought by the prospective depositor when he
approaches for opening a deposit account.

iv) The regulatory guidelines require banks to categories customers
based on risk perception and prepare profiles of customers for
the purpose of transaction monitoring.. I[nability or
unwillingness of a prospective customer to provide necessary
information/details could result in the bank not opening an
account.

v) Inability of an existing customer to furnish details required by
the bank to fulfill statutory obligations could also result in
closure of the account after due notice(s) is provided to the
customer.

vi) For Deposit products like Savings Bank Account and Current
Deposit Account, the bank will normally stipulate certain
minimum balances to be maintained as part of terms and
conditions governing operation of such accounts. Failure to
maintain minimum balance in the account will attract levy of
charges as specified by the bank from time to time. For Saving
Bank Account the bank may also place restrictions on number of
transactions, cash withdrawals, etc., for given period. Similarly,
the bank may specify charges for issue of cheque books,
additional statement of accounts, duplicate passbook, folio
charges, etc. All such details, regarding terms and conditions for
operation of the account and schedule of charges for various
services provided will be communicated to the prospective
depositor while opening the account.

vii) Savings Bank Accounts can be opened by eligible
person/persons and certain organizations/agencies (as advised
by Reserve Bank of India from time to time)

viii) Current Accounts can be opened by individuals /Proprietary
Firm/ Partnership firms / Private and Public Limited
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IX)

Companies / HUFs / Specified Associates / Societies / Trusts.
Departments of Authority created by Government (Central or
State) Limited Liability Partnership, etc.

Term Deposits Accounts can be opened by individuals /
Proprietary Firm/ Partnership firms / Private and Public
Limited Companies / HUFs/ Specified Associates / Societies /
Trusts, Departments of Authority created by Government
(Central or State), Limited Liability Partnership, quasi-
government organizations, local bodies, etc.

The methods of opening account:-

1)

i)

The Customer Due Diligence process (CDD), while opening a
deposit account will involve satisfying about the identity of the
person, verification of address, satisfying about his occupation
and source of income. Obtaining introduction of the
prospective depositor from a person acceptable to the Bank
and obtaining recent photograph of the person/s opening /
operating the account are part of due diligence process. All
KYC/eligible documents/Registration Certificates copies are
taken as proof, after verifying it with originals with signatures
of officials that the copies verified with originals under seal &
Signature.

The opening an account (other than PMJDY/Student Saving
Accounts/No-frill [Basic Saving Deposit]) the PAN Card is
compulsory.

iii) Deposit accounts can be opened by an individual in his own

name (status: known as account in single name) or by more
than one individual in their own names (status: known as Joint
Account). Savings Bank Account can also be opened by a
minor jointly with natural guardian or with mother as the
guardian (Status: known as Minor’s Account). Minors above
the age of 10 will also be allowed to open and operate saving
bank account independently as student Saving Account.

iv) All types of accounts will be opened as per guidelines

prescribed in KYC policy of the bank.

Operation of Joint Account: -

The Joint Account opened by more than one individual can be
operated by single individual or by more than one individual jointly.
The mandate for operating the account can be modified with the
consent of all account holders. The Savings Bank Account opened
by minor jointly with natural guardian / guardian can be operated
by such guardian only. The maximum 4 person can jointly open

the

joint account in the bank.



v)

vi)

vii)

viii)

The joint account holders can give any of the following mandates for
the disposal of balance in the above accounts:

1. Either or Survivor: If the account is held by two individuals say,
A & B, the final balance alongwith interest, if applicable, will be
paid to survivor on death of anyone of the account holders.

2. Anyone or Survivor/s : If the account is held by more than two
individuals say, A, B and C, the final balance alongwith interest,
if applicable, will be paid to the survivor on death of any two
account holders.

The above mandates will be applicable to or become
operational only on or after the date of maturity of term deposits.
This mandate can be modified by the consent of all the account
holders.

At the request of the depositor, the Bank will register mandate /
letter of mandate/ power of attorney given by him/her authorizing
another person to operate the account on his behalf.

The term deposit account holders at the time of placing their
deposits can give instructions with regard to closure of deposit
account or renewal of deposit for further period on the date of
maturity.

In case of absence of any instructions deposits will be treated
as an auto renewal deposit and will be renewed for a similar period.

Nomination facility is available on all deposit account opened by
individuals. Nomination is also available to an account opened by a
a sole proprietor. Nomination can be made in favour of one
individual only. Nomination so made can be cancelled or changed
by the account holder/s any time. While making nomination,
cancellation or change thereof, it is required to be witnessed by a
two parties. Nomination can be modified by the consent of account
holder/s. Nomination can be made in favour of a minor also.

Bank recommends that all depositors avail nomination facility. The
nominee, in the event of death of the depositor/s, would receive the
balance outstanding in the account as a trustee of legal heirs. The
depositor will be informed of the advantages of the nomination
facility while opening a deposit account.

A passbook of account will be provided by the bank to saving
account holder & Current Deposit Account Holders periodically as
per terms and conditions of opening of the account. Alternatively,
the Bank may issue a Pass Book to Savings Bank account holders.
If there are any charges, it will be as per policy of bank.

The deposit accounts may be transferred to any other branch of the
Bank at the written request of the depositor.



6.

Interest Payments

i)

ii)

iii)

Interest shall be paid on saving account at the rate specified by
Reserve Bank of India directive from time to time. However, term
deposit interest rates are decided by the Bank within the general
guidelines issued by the Reserve Bank of India from time to
time. The interest rate on saving bank deposit for resident
Indians have been deregulated. As such the banks are free to
determine their rate of interest on savings deposits. The interest
rates of the savings deposits are as under:

a) An uniform interest rate is offered on savings bank deposit
upto Rs. 1 lakh irrespective of the amount in account within
this limit.

b) The bank may provide different rate of interests on savings
bank deposit over Rs. 1 lakh. No any discrimination is
allowed in case of interest paid on such deposit between one
deposit and another of similar amount accepted on the same
date at any of its offices.

¢) The interest paid to savings bank account is to be calculated
on a daily basis and credited on quarterly basis or any
shorter period as per RBI guidelines.

At Present there is flat 4% rate offered to all Saving Accounts.

In terms of Reserve Bank of India directives, interest shall be
calculated at quarterly intervals on term deposits and paid at
the rate decided by the Bank depending upon the period of
deposits. In case of monthly deposit scheme, the interest shall
be calculated for the quarter and paid monthly at discounted
value. The interest on term deposits is calculated by the Bank in
accordance with the formulae and conventions advised by
Indian Banks’ Association.

1% excess interest on deposit shall be paid to the
Employees/Ex. Employees of the bank on the following the
terms and conditions as per the guidelines of RBI.

> The employee must be a permanent staff of the bank.

» A declaration must be signed by employee/ex-employee which
states that the amount deposited is his/her account is out of
own earning/saving.

» The voluntarily retired employee as per bank’s voluntary
retirement scheme/retired on superanuation scheme.

> If a bank employee dies during the service period, after that
any deposit made in the name of successor/s [Successor
means — in case of unmarried — deposit made in name of
Father and/or Mother, in case of Married — deposit made in

the name of spouse]



iv)

» If any deposit made by the employee jointly with the name of
relative, name of employee may as 1% holder or 2" holder - A
declaration must be signed by him stating that the amount
deposited is out of his/her own earnings [Relative means -
Husband/Wife/Son, Unmarred daughter, for unmarried
employee — Father/Mother]

» If any employee sent to other institution on deputation.

“* Any bank employee will not be allowed facility of 1%
additional interest in following type cases:
e Resigned before retirement from the bank service.
e In the temporary period of service.
e Joint deposit with married Son/Daughter.
e Failed to submit the declaration regarding deposit made out
of own income.
e Employee dismissed [rom serviced of the bank.

% A retired employee senior citizen will be eligible for retired
employee rate and cannot be compounded both senior citizen
and retired employee rates.

Effect from 28" December 2011, the interest rate on NRE & NRO
Deposits have been deregulated. Accordingly banks are free to
determine interest rate with prior approval of board on Saving
Deposits and Term Deposits of maturity of One Year and above.
However, such interest rate should not be higher than those offered
by banks on comparable domestic deposit. At any point bank
should offer uniform interest rate.

Banks may offer differential interest rates on bulk deposit
i.e.15 Lakh and above in single receipt and may discriminate rate of
interest between one to another, accepted on the same date and for
same maturity on the basis of size of deposit.

vi) The rate of interest on deposits will be prominently displayed in the

vii)

branch premises. Changes, il any, with regard to the deposit
schemes and other related services shall also be communicated
upfront and shall be prominently displayed.

The Bank has statutory obligation to deduct tax at source if the
total interest paid / payable on all term deposits held by a person
exceeds the amount specified under the Income Tax Act. The Bank
will issue a tax deduction certificate (TDS Certificate) for the
amount of tax deducted. The depositor, if entitled to exemption from
TDS can submit declaration in the prescribed format at the
beginning of every financial year. (15G/15H)



viii)

For the purpose of interest calculation for actual number of days (in
case interest is calculated for incomplete month), the denominator
is always taken as 365 days irrespective of whether it is a leap year.

Minors’ Accounts:

i) The minor account shall be opened with any one of Mother or
Father as a natural minor guardian and the said person shall
have the rights to operate the account. In case minor is of
more than 10 years, he shall have the rights to operate the
account himself or jointly as minor/student account. The
cheque book facility will be available to the joint account.

1) On attaining majority, the erstwhile minor should confirm the
balance in his/her account and if the account is operated by
the natural guardian / guardian, fresh specimen signature of
erstwhile minor duly verified by the natural guardian would
be obtained and kept on record for all operational purposes.

1i1) If the minor is of more than 10 years and is interested to
operate the account individually, the cheque facility as well as
overdralft facility will not be available to him. However debit
card facility may be made available to him. The account will
be restricted for limited transaction. A separate policy in this
regard has been made by which all the aspect have been
taken care.

Account of Illiterate:

The Bank may at its discretion open deposit accounts other than
Current Accounts of an illiterate person. The account of such
person may be opened provided he/she calls on the Bank
personally along with a witness who is known to both the depositor
and the Bank. Normally, No cheque book facility is provided for
such Savings Bank Accounts. At the time of withdrawal/ repayment
of deposit amount and/or interest, the account holder should affix
his / her thumb impression or mark in the presence of the
authorized officer who should verify the identity of the person. The
Bank will explain the need for proper care and safe keeping of the
passbook etc. given to the account holder. The Bank official shall
explain the terms and conditions governing the account to the
illiterate person.



10.

1

12.

13.

Addition or deletion of the name/s of joint account holders:

The bank may at the request of all the joint account holders allow
addition or deletion of name/s of joint account holder/s if the
circumstances so warrant or allow an individual depositor to add
the name of another person as a joint account holder. In such

cases all the joint account holders should agree in writing to the
bank.

Customer information:

The customer information collected from the customers shall not be
used for cross selling of services or products by the Bank, their
subsidiaries and affiliates. If the Bank proposes to use such
information, it should be strictly with the consent of the
accountholder.

Secrecy of customer’s accounts:

The Bank shall not disclose details / particulars of the customer’s
account to a third person or party without the expressed or implied
consent from the customer. However, there are some exceptions,
viz. disclosure of information under compulsion of law, where there
is a duty to disclose and where interest of the Bank requires
disclosure.

Premature withdrawal of term deposit:

For premature withdrawal of a term deposit penalty of 1% will be
levied and deducted from the rate or the rate being applicable for
the period the deposit was lying or the applicable rate with the bank
whichever is less.

Premature renewal of term deposit:

In case the depositor desires to renew the deposit by seeking
premature closure of an existing term deposit account, the bank
will permit the renewal at the applicable rate on the date of renewal,
provided the deposit is renewed for a period longer than the balance
period of the original deposit. While prematurely closing a deposit
for the purpose of renewal, interest on the deposit for the period it
has remained with the bank will be paid at the rate applicable on
the date of deposit to the period for which the deposit remained
with the bank and not at the contracted rate. Further, the bank
may levy penalty for pre-mature closure of an existing deposit at
such rates as may be decided by the bank from time to time.

The interest rates of the term deposits are being decided by

the bank from time to time adhering to the RBI guidelines and
norms.



14.

15,

Renewal of overdue term deposits:

When a term deposit is renewed on maturity, the rate applicable on
the date of renewal of such deposit will be applicable to renewed
deposit provided the depositor renews such deposit within 14 days
from the date of its maturity. In respect of overdue deposits
renewed after 14 days [rom the date of maturity, interest for the
overdue period will be paid at the rates decided by the Bank from
time to time and as per following policy of the bank.

* Policy for renewal of Term Deposit after maturity:-

i) If a term deposit accountholder request’s for renewal of
matured Term Deposit from its maturity date, it may be
renewed by term deposit interest rate as on the date of the
receipt produce.

i) If an accountholder produce the FDR for payment after the
maturity, the maturity amount of FD will be paid alongwith
interest as per Saving rate for the period after maturity
date.

ii) If FDR produced for renewal after maturity date, it will be
renewed minimum for 15 days period from the date of

presentation and payment can be done after the completion
of 15 days,

iv) If any FDR renewed as per rule no. (iii) above and presented
for premature withdrawal, then payment will be made as
per premature withdrawal rules.

v) If a depositor chooses option for auto renewal of FD, then
such FD will be auto renewed on the date of maturity with
interest for same Term of previous FDR and as per
prevailing rate of interest.

vi) If depositor at the time of depositing requests for payment
option to credit the maturity amount to his/her account,
then such FD will be closed as per rules & amount will be
credited to the respective account,

Advances against deposits:

The Bank may consider request of the depositor/s for loan /
overdraft facility against term deposits duly discharged by the
depositor/s on execution of necessary security documents. The
Bank may also consider loan against deposit standing in the name
of minor, however, a suitable declaration stating that loan is for the
benefit of the minor, is to be furnished by the depositor - applicant.
Loan amount will be given as per loan policy of the bank.



16.

Treatment of deceased depositors claims to the legal heirs/
Nominee:

Making payment of deceased depositors to the legal heirs/
Nominee:

16.1

16.2

16.3

16.4

16.5

16.6

16.7

16.8

The death of concerned depositor, the legal heirs/nominee is
required to make an application in the prescribed format to
the bank.

The death certificate of deceased depositor, Fixed Deposit
Receipt, Savings or Recurring Pass Book and cheque book is
required to be submitted along with the application by the
Legal heirs/nominee, alongwith prescribed format.

[f the nominee is not mentioned in the form of D-1, then a
succession certificate from the competent authority, NOC of
all other legal heirs are required to be submitted along with
the application by the nominee.

In a joint deposit account, when one of the joint account
holders dies. However, if the joint account holders had given
mandate for disposal of the balance in the account in the
forms such as “either or survivor, former / latter or survivor,
anyone of survivors or survivor; etc., the payment will be
made as per the mandate to avoid delays in production of
legal papers by the heirs of the deceased.

In the absence of nomination and when there are no disputes
among the claimants, the Bank will pay the amount
outstanding in the account of deceased person against joint
application and indemnity by all legal heirs or the person
mandated by the legal heirs to receive the payment on their
behalf without insisting on legal documents up to the limit
approved by the bank’s board. This is to ensure that the
common depositors are not put to hardship on account of
delays in completing legal formalities.

The bank has a right to ask for court order in case of any
dispute between the legal heirs.

All the amount of deceased person i.e. deposit/savings/

current/other etc. have to be claimed altogether in one
application.

The nominee/legal heirs shall have fully responsible to fulfill
all the formalities/documents in case of payment of deceased
deposit amount.



16.9 Any registered will-deed made by the deceased person will
overrule the nominations and the name mentioned in the
registered will-deed will succeed and will claim deposit
amount.

16.10 Any court order in regard to the deceased person will overrule
all the above things including registered will and as per the
court order, the bank shall pay the deposit amount.

17. Interest calculation on FDR of deceased depositor:

After fulfilling all the formalities by the legal heirs/nominees.

17.1 The deposit amount shall be paid legal heirs/nominees as per
contractual rate interest on maturity date.

17.2 In the event of death of the depositor before the date of
maturity of the deposit and the amount of the deposit is
claimed after the date of maturity, the bank shall pay the
simple interest at the applicable rate operative on the date of
maturity, for the period for which the deposit remained with
the bank beyond the date of maturity. In case of TDS, the
amount will be deducted in favour of deceased depositor and
the residual amount will be paid to the legal nominee/heirs.

Example:

Date of demise of depositor — 1.12.2015

Deposit Amount ;| Rs. 1,00,000/-
Deposit Date 2] 1:1.2015%

Maturity :11.1.2016

Type of Deposit ;| CIC@ 10% interest
Maturity Amount : | Rs. 1,10,381/-
Date of payment or claim of legal :11.2.2016

heirs/ nominees (Payment Date) .

Total days from maturity 1.1.2016 |:| 31 Days

to 31.01.2016

Interest rate as on 1.02.2016 | 6%

( 31 days to 60 days)

110381x31x6

----------------- = 562
Amount to be paid 36500
=110381+562
=1,10,943/-
Interest amount . : | Rs. 10,943/-
If TDS is applicable (10943*10%) . | Rs. 1,094 /- (e.g.)
Total Payment to be made to legal |:|=110943-1094

heirs/ nominees . =109849/-




17.3 If the depositor is deceased after the maturity of fixed deposit

and the legal heirs/nominee are asked/requested for
withdrawal of this deposit amount, the deposit amount will be
paid with interest at the contractual rate and after due to the
payment date duration, the savings rate will be paid to the
claimant amount. In case of TDS, the amount will be

deducted in favour of deceased depositor and the residual

amount will be paid to the legal heirs/nominee.

Example:
Date of demise of depositor — 1.02.2016

' Deposit Amount | Rs. 1,00,000/-
' Deposit Date |51 1:1.2019

Maturity 1.1.2016

Type of Deposit CIC @ 10% interest

Maturity Amount Rs. 1,10,381/-
| Date of demand or claim of legal 2.3.2016

heirs/ nominees (Payment Date)

Total days from maturity 1.1.2016 to 89 Days

01.03.2016

Interest rate as on 1.02.2013
( 31 days to 60 days)

: ‘ 49%(Savings ROI)

110381x89x4

----------------- = 1076

| Amount to be paid 36500
=110381+1076

| -1,11,457/-

Interest amount Rs. 11,457/-

| If TDS is applicable (11457*10%) Rs. 1,146/- (e.g.)

Total Payment to be made to legal :1=111457-1146

_ heirs/ nominees ' =110311/-

17.4 The above mentioned Rule Nos.

17.1, 17.2, 17.3 shall be

applicable to the deceased depositor whether he/she might be

a senior citizen or otherwise.




17.5 If the legal heirs/nominee requested for withdrawal of
deceased depositor’s deposit amount before the maturity
of deposit, then-

17.5.1 The deposit amount will be paid without levying the
penal interest in case of request of withdrawal of
deposit amount by the legal heirs / nominee before
maturity. The interest on deposit may be paid
considering the period/duration of deposit.

Example:

Date of demise of depositor — 1.12.2016

Deposit Amount ' Rs. 2,00,000/-
Deposit Amount Date : 1.1.2015 |
Date of Maturity 11 1.1.2017 :
Type of Deposit | CIC @ 10% interest |
Amount payable on Maturity : I' Rs. 2,43,681/-
Date of payment or claim of legal : |
heirs/ nominees i C S
Total days on maturity - 1.1.2015to | : : |
31.12.2016 A
Interest rate applic-able on 1.1.2016 3
(1 Years) (completed period) | 9%
applicable |
Amount to be paid (Premature - =200000x9% (CIC)

| withdrawal without penal rate ) =2,18,617/-

[Interest amount Rs. 18,617/-

‘ If TDS is applicable (18617x10%)

Rs.1,862 /- (e.g.)

Total Payment to be made to legal

heirs / nominees

=218617-1862
=2,16,755/-

17.5.2 After the

death of

depositor, if

the

legal

heirs/nominee wants to continue the deposit, the
deposit amount will be paid as foreclose without
levying the penal interest on the amount and issue a
new deposit receipt for the amount with applicable
rate of interest for further period as per the desire of
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claimant i.e. applicable to the general public and
senior citizens. However, it will be fresh contract
and no retrospective will be considered.

Example: B - -
Date of demise of depositor - 1.12.2016
Deposit Amount - | Rs. 2,00,000/-
Deposit Amount Date - | 1:1.2015
Date of Maturity | 1512017
| Type of Deposit - CIC @ 10% interest
Amount payable on Maturity - | Rs. 2,43,681/-
Dgte of payment or claim of legal 1.1.2016
heirs/ nominees B - ]
Total days on maturity - 1.1.2015 to _
31.12.2016 > Hears
Interest rate applicable on 1.1.2016 |:
( 1 Years) (completed period) | 9%
applicable - ]
Amount to be paid (Premature : | =200000 x 9% (CIC)
withdrawal without penal rate ) =2,18,617/- |
Interest amount | Rs. 18,617/~
[f TDS is applicable (18617x10%) l | Rs.1,862 /- (e.g.)
| Total Payment to be made to legal 1 =218617-1862
| heirs / nominees . 1 =2,16,755/-
Date of New FDR l:]1.1.2016
Total amount available 'for Rs. 2,16,755/-
investment upto maturity
Date of Maturity(If claimant desire for 1.1.2018 l
2 years term)
Interest Rate(Applicable as on o
1.1.2016) Scalve
Type of Deposit . + | CIC
Amount payable on Maturity(subject | =216755 x 2 x 8.50%
| to TDS) =2,56,464/-

17.6 The above mentioned rules i.e. 17.1, 17.2, 17.3 & 17.5 will
be applicable to all the Deposit Accounts, Recurring, Pigmy
deposit etc.

17.7 1If the said deposit is in the name of HUF and if the Karta of
HUF is deceased person, then the following procedure may
be applicable to the said deposit:



17.7.1 In case of death of HUF Karta, if the legal heirs
/nominee claim the amount, the payment will be
governed by above rule No. 17.1, 17.2 & 17.3.

17.7.2 II the legal heirs have not requested for withdrawal
of deposit amount, the co-person shall continue the
deposit in the same name of the HUF and the elder
most person shall become Karta of the said deposit.

17.7.3 The new HUF declaration form of a new Karta along
with KYC specimen signature shall be taken on
record in this regard.

17.7.4 The rule of charging of the penal interest will be
applicable in case the legal heirs/nominee are
requesting for premature withdrawal of deceased
deposit amount.

Example:
HUF
Date of demise of depositor — 1.2.2016
Deposit Amount - | Rs. 2,00,000/-
Deposit Date | 1L1,2015
Maturity L2017
Type of Deposit | 1| CIC @ 10% interest
Maturity Amount | | Rs. 2,43,681/-
f;zz Ei‘;if;mand of claim nominees/ : | 1.1.2016
Total days from maturity 1.1.2015to | : | 1 Yesis
1.1.2016 (Payment Date @ 9%)
Amount paid to the Interest rate *19% - 1% = 8%
Amount payable on Maturity(If TDS : | =200000 x 1% x 8%
not applicable) =2,16,486/-
Interest amount | Rs. 16,486/ -
If TDS is applicable (16486x10%) | Rs.1,649 /- (e.g.)
Total Payment to be made to legal 1 | =216486-1649
heirs /nominees =2,14,837/-

18. Payment on Savings & Current Deposit account:

18.1 The legal heirs/nominee is required to submit the application
in the prescribed format of bank for withdrawal of balance of
the Savings or Current account maintained in our bank
branches.



18.2

18.3

18.4

18.5

The chequebook and passbook is required to be submitted
along with the application.

The deposit amount will be transferred to the account of
claimant considering the interest as on date of the savings
amount.

The balance of the current account will be given to the
claimant with savings bank interest will be paid from the
death of customer to the payment date.

The legal heirs/nominee needs to be submitted the unpaid
cheques. In case of missing or lost previous chequebook, the
legal heirs/nominee should give in writing to the bank for
stop payment on which charges will not be levied by the
bank.

19. Tax Saving Scheme:

In the event of death of depositor under Tax Saving Deposit
Scheme, the legal heirs/nominee requested for withdrawal of the
deposit amount:

19.1 The deposit amount shall be paid to the legal

heirs/nominee in case of demand of prematurity deposit
amount.

19.2 The said deposit amount shall be paid to the legal

heirs/nominee as per the rule mentioned under 17.1, 17.2,
& 17.3.

19.3 The deposit amount will neither renewed nor to be

endorsed in the name of legal heirs/nominee under this
scheme. The deceased deposit amount will be paid without
levying the penal interest in case of request of withdrawal
of deceased deposit amount from the legal heirs / nominee
before maturity. In case of TDS, the amount will be
deducted in favour of deceased depositor and the residual
amount will be paid to the legal heirs / nominee.

19.4 After the death of deceased depositor, if the Ilegal

heirs/nominee wants to continue the deposit thereon or do
not want the deposit amount, the deposit amount will be
paid as foreclose without levying the penal charges on the
deposit issue a new deposit receipt for the amount. In case
of new deposit receipt, the deposit rate may be offered as
per the bank rule i.e. applicable to the general public and
senior citizens. However, the said deposit receipt will not
considered from the retrospective effect. The investment
will be at the option of claimant.



19.5 If the TDS is applicable, the deposit amount will be paid

minus TDS amount with TDS certificate in favour of
deceased depositor.

19.6 With the prior permission of Investment & Accounts

department, the premature deposit amount will be paid.
No option to closure decision at branch level.

20. Long Term (Subordinated) Deposits: [CLTD]

21.

In the event of death of depositor under this scheme, the legal
heirs/nominee requested for withdrawal of the deposit amount:

20.1

20.2

20.3

20.4

20.9

The premature withdrawal of deposit shall not be allowed to
the legal heirs/nominee under this scheme.

After maturity the payment is allowed as per the rule
No. 17.1, 17.2 & 17.3 as mentioned above to the legal
heirs/nominee.

[f the legal heirs/nominee demanded the premature deposit
amount, the previous receipt may be closed and new receipt
may be issued and new account may be started along with
same principle & interest amount (Paid and Provided). The
receipt shall be made as was made hence before without any
change in period or interest. The legal heir/nominee may
be senior citizen or otherwise, the rate of interest shall be
kept as was provided at the time of previous deposit receipt.

TDS amount shall be deducted in the name of deceased
depositor, if applicable. The new account shall be opened
along with principal & interest paid and provided.

The prior permission of Investment & Accounts Department is
required to be taken before transferring the deposit amount
to the legal heirs/nominee. No direct request to withdraw flag
shall be entertained by data centre, which may be noted.

NRE Deposits:

In the event of death of depositor under this scheme, the legal
heirs/nominee requested for withdrawal of the deposit amount:

21.1

Rule No. 17.1, 17.2, 17.3, 17.4 & 17.5 as mentioned above
will be applicable, if the deposit amount is requested for
withdrawal after maturity by the legal heirs.



").‘

22.

23.

General Instructions:

22.1

22.2

22.3

22.4

22.5

22.6

20.7

After submission of claim by legal heirs/nominee, the claim
shall be settled by the bank within 15 days from the date of
submission.

The TDS amount will be deducted in the name of deceased
depositor as per the rule after placing the deposits in the name
legal heirs/nominee.

At the time of placing deposits, KYC of legal heirs/nominee
needs to be submitted.

The legal department or legal advisor’s advice is required to be
taken on record before paying the deposit amount of deceased
depositor in the name of legal heirs/nominee.

In case of any dispute between legal heirs/nominee, the bank
can request for succession certificate or court order.

The loan and other dues of the bank shall be deducted from
the deposit amount of the deceased person, before the
settlement of claim/transfer/payment/reinvestment in the
name of legal heris/nominee.

Invariably pavment of all the claims on maturity, belore
maturity or death claim shall be made through their account
and not in cash.

In case of unsatisfactury operation in the account, frequently
cheque returning the bank has right to close the account of
party by giving notice.

SETTLEMENT OF CLAIMS IN RESPECT OF MISSING PERSONS

The system which should be followed by banks in case a claim is
received from a legal heirs / nominee for settlement of claim in
respect of missing persons is as under:

d.

The settlement of claims in respect of missing persons would
be governed by the provisions of Section 107 / 108 of the
Indian Evidence Act, 1872. Section 107 deals with
presumption of continuance and Section 108 deals with
presumption of death. As per the provisions of Section 108 of
the Indian Evidence Act, presumption of death can be raised
only after a lapse of seven years from the date of his/her being
reported missing. As such, the legal heirs / nominee have to



24.

25.

raise an express presumption of death of the subscriber under

Section

107/108 of the Indian Evidence Act before a

competent court. If the court presumes that he/she is dead,
then the claim in respect of a missing person can be settled on
the basis of the same to the claimants.

Operation
Customers

24.1 In

of Bank Accounts by Old/Sick/Incapacitated

order to facilitate old/sick/incapacitated bank

customers to operate their bank accounts, procedure as
laid down in paragraph below may be followed. The cases
of sick/old/incapacitated account holders fall into the
following categories:

An account holder who is too ill to sign a
cheque/cannot physically present in bank to withdraw
money [rom his/her bank account but can put his/her
thumb impression on the cheque/withdrawal form,
and/or

ii. An account holder who is not only unable to physically

iil.

present in bank but is also not even able to put
his/her thumb impression on the cheque/withdrawal
form due to certain physical defect/incapacity.

An account holder who is mentally retired.

24.2  The banks may follow the procedure as under:

i.

Wherever thumb or toe impression of the
sick/oid/incapacitated accoun: nolder is obtained, it
should be identified by two independent witnesses
known to the bank, one of whom should be a
responsible bank official.

ii. Where the customer cannot even put his/her thumb

impression and also would not be able to physically
present in bank, a mark obtained on the
cheque/withdrawal from which should be identified by
two independent witnesses, one of whom should be a
responsible bank official.

Insurance Cover for Deposits

All bank deposits are covered under the insurance scheme offered
by Deposit Insurance and Credit Guarantee Corporation of India
(DICGC) subject to certain limits and conditions as prescribed by
regulatory norms. The details of the insurance cover in force will be
made available to the depositor.



26.

27.

28.

29.

30.

Stop Payment Facility

The Bank will accept stop payment instruction from the depositors
in respect of cheques issued by them. Charges, as specified, will be
recovered.

Dormant Accounts

Accounts which are not operated for a period of two years will be
transferred to a separate dormant / inoperative account status in
the interest of the depositor as well as the Bank. The depositor will
be informed of charges, if any, which the Bank will levy on dormant
/ inoperative accounts. The depositor can request the Bank to
activate the account for operating it. After submitting fresh full
KYC only.

Issue of Cheque Books

Fresh cheque books will be issued only against production of duly
signed requisition slips from previous cheque book issued to the
party. In case the cheque book is issued against a requisition letter,
the drawer should be asked to come personally to the bank or
cheque book should be sent to him under registered post directly
without being delivered to the bearer. Loose cheques should be
issued to account holder only when they come personally with a
requisition letter and on production of passbooks.

The Depositor Education and Awareness Fund Scheme, 2014 (DEAF)

Pursuant to the amendment of the Banking Regulation Act, 1949,
section 26A has been inserted in the Act, empowering Reserve Bank
to establish The Depositor Education and Awareness Fund. The
bank has made policy in this regard. As per the policy, bank has
transferred unclaimed deposits more than 10 years to RBI and
subsequently, which shall be transferred on going monthly basis to
RBI. As per policy & RBI direction any amount of claim made by the
customer the necessary procedure need to be followed by the
customer.

Redressal of complaints and grievances

Depositors having any complaint / grievance with regard to services
rendered by the Bank has a right to approach authority(ies)
designated by the Bank for handling customer complaint /
grievances. The details of the internal set up for redressal of
complaints / grievances will be displayed in the branch premises.
The branch officials shall provide all required information regarding
procedure for lodging the complaint. In case the depositor does not



31.

get response from the Bank within 30 days from date of complaint
or he is not satisfied with the response received from the Bank, he
has a right to approach Banking Ombudsman appointed by the
Reserve Bank of India. Bank ombudsman details are available in
the branch.

Policy Revision

This policy is subject to revision based on the extent RBI guidelines
from time to time.

Wy MUtla : jé\\g/ 0
—_— 7 ) .
Manager Dy. Gen. nager GeneraﬁManager

(Inv. & Accounts)
Board Resolution No. || dt. \(;\ll\ 20\ €,
Kallappanna Awade Ich. Janata Sah. Bank Ltd.,

B\

Chief Executive Officer Chairman
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if)

iii)

vi)

#EWEN 38 (Demand Deposit) :- Fpdmiial Al Al s T =e], SicAaNc
THhH FMAGRI=T AN Hear 301 IE3Teh 31T, AT AP 39 FEUTI.

A1/ 90 39 - MEDHSIA Tod SR HBAW: Al Yehad Hag Ted FHfad
THADBNGT IATH S, HE P BCATH Nl TFhH BIFUATE THOT THH Saral IFehd
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T TFhH haw SAel Haw HUedRaR el SEd. et 34, Fwge 3
TS, ACTHST 39, Haaes o4, Aeeh/ [HAE Icue=1 39 g falkee aeww=an disen
et 3 A FemRER 34 FEUTS FETES 34 g, AN Had 341 © Raw q 9o af gefaean
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i)
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iii)

vi)

vii)

vii)
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iii)

vi)

vii)

viii)
Q
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vi.

vii.

viii.
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o TpRT TSR 39 I @ § TSIeR Sarel HBNTHR, Thrd Razl 341 Rasre
ITETITE d T BT TATH S| doTdoTe SaTsian 3T Fehle.
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iii)

iv)

vi)
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3R 39 s Gl Jaoiieent Sell . dgFde HHk-oa 99 Baw 39 dhAsd
TEIA. AMWATST SEUIHNTT B St d Sdre 3ga 99 Rawien Jucarsiay TrhH
3T el .

Had Haeaeor o 6. (iii) weAot FaoieRr @we @ Had Savargdl e
HEAYE AETONATS! ST, T ATt FHgagd sar s o] e
GRS 39 SadE Had ucdla Sdrel Fauiiceol Heoa IaF and o B
IS, W = A FAOMBR0T, Had doaen (el St ey e’dd, o e
SR oA ST BIAEURAE! AUNEHOT ot g, (Autorenewal)
FERI 3T AT HIT HoeATsaR S FA0NBRoT 1 Hean wean QfegsT / =
SR ST, TFehH ST Sheuleled ael Bt S8e, TR Had Hudieen aReigast
TFRH TGN FAHE FHT B0 A,




9y, 39 AN HA :-

SR TR Bt/ SeENgITe T A5 @ I B aae o9 WIdaRE 39 urad FEErst
0l SEEEE SR, SToTs Ulearsl Saede 34 Sediay et Ol HaY s Lerderdl
RfRIeT SToeT fRdTEsia THRUTR S el Hiaeios 301 Sazad JGel. Sa TR0

9%, HIAT EAERIAT AEES 39 YFhH JATG! HROTSIE -

9%.9.

1%.2,

9%,3.

90.8.

96.9.

9%.%9,

9.0,

9%.€.

98.%.

9%.90,

iR T SCUEGY SAGRIT HESIR At/ ARAR e, depbiict
STAT AR AR Na® T JIeg 35 HIeR il RIS .
I T ARTENIHEH HIT SAGRE g S, Fad 34 dr, Rt
feban AfEEsT TNIESH 9 THID TGN B0l SEIIE e,

$-9 BIHA TR WG FHE Adcdr, U sfepren aREEl SIEl
(Succession Certificate), 3R ARTENT FA-FeHA GRS ST AeN @Yol
INTID 38,

T 39 WA SN HYE SiaRite! T Sdl e BIGN HA S,
Sl T BT STUTR AR 39 TGN d SRR aRei dgFauo 3urd IS,
quft 39 WHERE 84 TEAAEd ey R EeaN e STt
AT TFHH G et ST,

AERE Had a9 3d WNeRedl daREeRHATE 34 IFhAdEd 95
TR TFHH ST Mg AN i dl TFhH el ITaT .
STEAMHATOT TeFebA fEeil SEd.

IS AR A, e, Sd1 fohal ST Tiamier TgHoT SATe Teeha STl TROT
TFRA AR aREENE SSHYS 3G B0 SEzd® 3.

AR/ ARG 1 SR JBI.

FOH TR A WORER HGIAN IREGRIA AT SHGRIar 7l STaciel
24N TFehH AR 301 SUhND VBT,

mwaﬁ%%a@aaﬁﬂmw.mm
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99, TIHH TSN BT AT BRI SIS :-
HEEIR TR/ AHERT il Td BEEusiel GHid Bedrsia -
9,9, BT Fae T TREIAT THHAT HETIN BRI TR/ AHAGRIC SFi=
Fell e, 39 TEdevd aeEee (Contractual Rate) YeFepa STET el
ST
9.2 SN e UG SHNER FAT AT J BRI A= ST FHET AICATHIR
B AN SBetcl T T -

STl FHET TS T ARG 39 Tradadidt sarsee (Contractual Rate)
=T Bt St 9 Faa AU ARG T I T Srciedl TREITEd,
Saeal BAEdTEd 39 dpHTd 3T8; Jaedl BladIad dP] STHACd qeErel
T sTsENTs IWe (Simple) =T Bt S, (Iarase SNl S, ARG S
TSN 3T Tl SATSTEY 30T J8c.) IFdHH IMMET1 Toeall=ll SR TDS o) g 3,
TR FIAT=RN SEre TDS U she] IFehH SAGT Sovuld d8.

34l :
BN AT TN - 9/93/2099

34l IFBEH . | ¥.9,00,000/-

39 39l TN .1 9/9/2099

FHE AaStel AR .1 9/9/209%

S Uehe : | CIC =m=ieR 90%

FHEIeIR (BT TFBH : | 9.9,90,3¢9/-

BIABGINR A TFBH IET HA NI : | 9/2/309%

f8. 9/9/2098 d 29/9/209% THUT Baw - : | 29 RBaw

f8. 9/2/209% IS AP] I SATSTEY "

(29 RBaw & solRaw) Sl
9903¢9X 39X §

=492
et ST 3uYoco0

= 9903¢9 + 42
= 9,90,88¥%/-

=T . | 5. 90,083/~

SR TDS TP STeear™ (20883 X 90%) : | . 9,08/ (2. o)
= 99 -

. ﬂ 0%83 - 90y
= qsotrcag/‘“

11



qu.3, SErEN A TATEARIR SHGR AT FCAH T AR HE HICACTAL TPt
HETON SHoicll A W -

=l T E@Ud @ aREEd 39 Uadeee ssevEd (Contractual

Rate) =Nt B STEa 9 Had GUACA ARSI YFha G Ta Iracied]

TRETEs T WR = &g A, SR TDS & Bid IR, T FIr=T

S TDS B 6 ehH ST Thuid Jad,

34l :
JAGR HA TN - 9/3/309%
Al TeFehH . | %.9,00,000/-
39 3aciell eIt . | 9/9/2099
HET STl TR . 19/9/209%
4= Uk : | CIC ==I15ieR 2 0%
FEdeaR FSuT IFmA . | ©.9,90,3¢9/-

RGN AT TFeBH IS Shorell TNt | @ | */3/309%
8. 9/9/209% @ 9/3/209%

. ¢ RBa=
i-\j -
Afcgs] SATSIEN= 3G Bl AT e )
TFHAT SATHAER o
9903¢9 X CR X ®
35300 Sl
QfEST TN STGT HROIT JHATAA! TFhH
= 990349 + 90U%
= 9,99,899/-
= . | &\, 99,899/~
SR TDS oF] e (99890 X 90%) |+ | B 1988/~ (. @)
= 9998490 - 998G
ST HRIEAT IFHH
=9,90,399/-

9.2, FAIT SIER IS APTRG ST ATl el AT TFhH IMET Bl RIS NI
forrs 5. (99.9, 99,2, 99.3) TE] B

12



99,9, TR SRR AT A T SN AR FGAT FISAA AFCA F HAGIR qRH=A
TFHA= FAGTON Herd -

99.9.9, PRGN aRH/TACER TFd SdeEn IFhA HaAgd TR
ITECATE - 39 GG BIATTUIHII ABAL B, TASAT plearadienerdl
o] I TSGR PIORIG! 33 &Sl JBRON 5 Bl TFHHA 20
e, (oo, AETYd 39 TRA RO AGHHAIT IFHH &3 A

SMEHRON F & 391, )
Jal @
AR AT AN - 9/92/2098
A=l TFBH : | &.2,00,000/-
34 Sacicll amet : | 9/9/209Y
HE e TR : | 9/9/2099
34T TehN : | CIC =sieR 90%
FETSTCN [FHBUTNT Yerehal : | %5,2,83,69/-
TR TRHEAT TeFeha IS Sbotell A | @ | A/3/209%
f& a/9/2099 d 39/92/209% it
e R - ’
f2. a/9/2098 S TAP] ST TG =
(a =) (scren wrematd)
MWWW(WW . | = 200000 X '% (CIC)
forerst g8 =TSt ST A @) " | =2,9¢,599/-
=S T 9¢,599/-
SR TDS o] s (9¢aq9 X 90%) | ¢ | &. 9,¢a/~ (3. Hdan)
& = 29¢H99 - 9¢H3
ST NIl VeFchd R

99.9.2. IR FHEARNN TRE/AA GG RG TFAE R Sdrell Febd Hagd =1ehl
FCA 9 39 Jral o oauIN T, TR - 84 Slagdl denaded
e B, Aaed HIaHTI TE] FEATH! AT HIUE! 53 ST
SHIROT 7 B IFDHA 01T Agcl, (XA oF 98 ROl (e arawol.
g &3 S HBRUN & H) d FdA 39 TlEdl Hoel Jud I,
(New Contractual) e 39 UEacll HRdEll; SN BRIGIN dNHGR S
APIRD A, TR S AGTND G AT WG AT, WY G
7= 39 UI9d] 90 IEl, Sd 39 g1l As on SI9TR =&l
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34l :

BdER AUT TR - 9/93/309%

S TFHEH %.2,00,000/~
39 3gciell TN 9/9/209Y
FGA A AN 9/9/2099
34T Uehle CIC ==eR 90%
MR, [HSITN IFehad F.2,83,6C9/-
PIEEANN R IFehH 3TGT Botcll A 9/9/209%
f&. 9/9/2099 @ 39/923/209%

9 I
T o -
f&. 9/9/209% ST SAP] IAAC TG ]
(a =) (sde o) L
JTET HRUTT T TR (FHETgd sare = 200000 X '% (CIC)
{7 &3 =ns SRl o ) = 2,9¢,699/-
E2Ix ] 5. 9€,599/-

R TDS @] srecar (9¢a99 X 90%)

%, 9,¢62/- (7. FN)

= 94899 - ACHR

3TTET THwTaeTe e
= 2,956,993/~

TS S HUaaTE! TRET 9/9/309%
ST HATH LA 2,95,9949/-
Fad Fgcrel arre (keI 2 a4

RS S, ER) 9/9/209¢
=N (1. 9/9/209% 3. st 2 a6 4 505
oy s ¢.80%
AT b CIC

FEcheraR el T (TDS s
= I

= R9593B X 2 X (. B0%
= alg&|8&8){-

3. =T TAIPY Wi,

3T FHell .

99.9.9. fBg ofdeea FeErlad o I,
AR/ AAEERE e haed AP GER e, I

9.5, B B, 99.9, 99.2, 99.3, 99.9 T T TR a4 341/ ReBRT 39, A5l 33

99,9, 3R FUT 34EGR & HUF &l Fgus #ua Sedi™, aREaRI] TFbH Sl et ol

=

/a1 6. 99,9, 99,2 T 9.2 =N Jaci™ HBIE,

14



99.9.2, SN HERIR TN SdreAl Whl ABON Bl ARG, WIS
SR 9T e A== HISHT FATSA A=t od P& Sauid dgat d ™1
FETE T S il T U S
90.9.3, IRES! Hafdd HeaATHl IR BEETS d T TEIel FAHAgG
HUF feerci¥ar= s gudl Tord g,
90.0.8. TR AHAAGRIT TN IR BIRASIN A=A TFepA=l Haaqd HEON
el AT, N A FEAYE IFhA IS o A T
IEE. (&3 == BRI BRI A,
Jal ¢
HUF
o SHGR AT TR - 9/2/309%
A= VP A %.2,00,000/-
39 3aael AR 9/9/209%
ST HICHCH TRt 9/9/2099
A= HeEN CIC =1151eR 0%
Hadeiar oS v F.2,83,649/-
BRI AR AT B ST et TSl 4/9/209%
fa. 9/9/2093 7 9/9/2096,3TVIR THOT
fBaw - (o wemadEd aE] ST 9

9cC.

TN '/ %)

TFRH IS THE] APTART TGS

R% - A% = (%

STET THIOIT STATH] IFBH

= 200000 X 9% X (%
= 2,9%,8¢q/-

2]

&, 98,85 /-

SR TDS @] ST (968¢H X 90%)

&, 9,58/~ (I, )

3TTeT ST YFhH

= 2958LH - 958
= 2,9%¢,£39/-

Afgs1/<Ie] 39 BAGI TahH &1 HRArE] -

9¢.9, TERl SchHvaE AfegsT YAl Tie], WA STEeTE, HIRIGIIN ariel/ g R

FTFIR ABDHIA fafed AR 315 WG B0 JETAD IS,
9¢.2. IS TRATH/ ABD BoN hNul E3TD T8,
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.

qaa.@%maﬁaﬁawmmmﬁmmmm
TFEH S el TR 9 3 W 5% S AR/ AR S e SEl
el St

9¢.%. S AN THHH G PR HI FC AR THDHH e EE
RIS TRET AfEST avet saTS 3UT S

9¢.8. Biecs IF BTN ANl 2R H01 s AE, SR dre HHdd gkt
ST/ TS FEd, T BRI AR/ AHAfG R saekiel Stop Payment STSId
T 301 SR SR AR ¥ AT TSR STeRROT Sheotd A9TR 6!,

TN T4 Qe 39 disesEd -

mmmﬁmmmm,mm
ARAE/AAERA ST IFpAl AP Hoad -

9Q.9. m%mﬁﬁawmmw.mmm/m
mwwww&w%.

9¢.2. HERIIN TNER/AHAERE AFi TFhA Baa o6, 9.9, 9.8, 9C.3, HATST
INET BT TS,

99,3, o1 3a AEIdIel 39 TFHH FAIONBNIT Hedl AUIR AL, el W ST PreraRiN
ST STE @9 el AUTR SR & 84 AEaYd @ e, 34 Saedl
FrAaRES THAd g, dae BEUEHIT AP, FRAAA! TG BIIRIE!
3 TS SMEBROT =1 el HHH U Agdl, TFHH Al Tl ) TDS AR B
ST, T FITE FEE TDS ST She! TFpa STET B0 JLe.

9Q.8. TN BEEHR A/ AAPEEE s S SAh A FETYd ot e
3 grgl EH SAUIR SN, TN - 39 Jaedl HeradeEd Sed g aee
AN TS AT TSGR B! 55 T SBRIN = PRl THDHH
30 adt. (Feagd 34 &5 o FEH . TNy, & ST STERRO =1 )
T =45 39 gadt e 301 95d. (New Contract) sTde 34 dracdl SHedel; TR
FRIESIN TREER 3155 ARG S, TN S5 PTG G Tl VI AT,
Qd%mﬁmﬁﬂqﬁﬂéﬁqﬁ?ﬁmﬁaéa. =deT 39 91T As on BIUTR S8l

9.5, FEEEATEAG TDS TF] 2 e, T8 A=l e TDS S S IR e
& UK TS,

9¢ %, o1 39 STl HEAYD TFHH INAULH d Jeble [HeTET qEaeaeel Ueer=; ¥
a1 el ST, (GL =1 o] Shrauivirdl e Hewdss TRER |iswi g 714,
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a0, e Falh 39 = (LTD) e :-

7 B9 el 34BN AIT SeAHON. =l PRG3R sl /AHfG R il
TFRAT! AT heand -

20,9, o139 USRI THDHH HEATD BIAJINN AR T Sl YUTR &L

30,3, SR S HE WICATNR, THHA! AP BRAGIN AR/ AHAGRI saerret
oo fFIaH . 99,9, 99.2, 99.3 THO! IFHH 2AET B0 dSd.

20.3, BN FET HUOAGH HRRIN ARG/ AHAGRIG Sderiell hae] AN
I -
gatel aracll &% RO AgE; e S Tkl AT S Shkel sdre a4
As on &% HIga d =051 WA (Paid & Provided) Wg FdR W & SO
. SR TDS TF] B SEeAT, TR FHAAr=A1 A TDS U SOl Aga.
AT HIAEY! T FTGRR A BRG] SGoT HROIT ag 7 - (I qod
<l TN gETE 3aUld Al ShIEgIiN AN/ FHG R SdeRil - 55 AN
3Tl IER T, SdaNIe SATSTER JeoaTe TradEasiel St 3 e 390t Igd.

20,8, FUG SNl ST YA 3T HearEn TDS TF] gl 3 e, T8 Faard
#Erel TDS &I el 1Sl Ul 91, =Tdle] od S ¥gad d =15 Interest
Paid & Provided ¥g s A TS Hoia gl

20,9, T 39 TUlSHdid A TFhH HEEIN Nl Ade YFhH g1 ehadrHl,

SaUh 9 3Tehic fAeTET=N gauwamsel 9ot smazas 8. (GL Flag H@uramdt swel
Hevehs TWER AieHid 39 7. )

29. UAIRE 34 "= (NRE) S1e :-
T 39 TS AN AT SNeA=aN = higaaiN adis/AHAaRe  saerist
TFBAEN HAPON BT -
29.9. SR SN S FICAETR, TFBAT AN BIAGN AT/ AHATAG R =il
Hoa fATd 6. 99.9, 99.2, 99.3, 99.8 T 99.9 HHI! ] A,

AR, SERA AL :-
33.9. DA TRAGRIG/FAHGGRIT STFAS Tepd T WG BodEra, AMET Il
frTcieat ARG S 94 Rawrea sa Fas Bar snda.

23.2. FAIYA BAIBGN I1UAT BEGIN TNl M 39 e, Hgameer TDS =h
TFeRH U hell Sed.
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Q.3

22.9.

2.9,

Q2%

PR AR/ AR e AT KY C 80T SN eI
ST oot SepieTT= T STdaT S fAamTegs Feet fAeR 99 IFhH
31T el .

PN ARATA AU dEEdE SNedN; 9, WaH ity fHwom=
Succession Certificate = #ETON He Frbd.

UG 3EERE A9 39 IRUT SNd, TR A1 Sl UNAbS el JaNi IFDH
AT/ ATAERIG SRt §UTd Sgat.

23, FACCHT SR FAEEAT 39 Y I¥d BRoISe:-
FeRS S SR 58 A TR ASTET T (SaH o A e

a) EefAciedn SRl A od IFBH A YFRAEEd SeUH TR Jae 9¢wa |
vt (5 90, 90¢) IETERA SEC. BT 90U TAR Efaete e [SEd Sracars
SIfEa R Y 9 HeTH 90¢ AR & TN T oA WA SKH/FHI UL .
Fefaceh = AU S S)EaE ENER gadeaaETe TN © FEd
BTG FET B AT 9 ET AT ERENl R SR BTG
geiiieiaR 39 TFBH 3NE] el AR,

28, TIAHN, IS AGAT HUST FAGNIT TGRS TGRS~
28.9 TN FAERIE] STATANT Jar 301 2.

iii.

S WRER STSRIUTHS Sohd IaERIdl T goR Ug, IR G, qHd
S/ TE T TR AIEl U0 SagNIeNdl STazad Aeredl Taeil SIS 89
el

3 WA SSRIOTHE seed Foe] g AR A R ariRes srdisgs st
e e St S

AT TSN STEAT BT,

28.2 VT EAERIE ATl Ja QUi dgd.

TSR AT B Sl Ul JPeard S Al Taae eienst
TR Bl SEETE TR, N 4 WeiENde] T o SEeEN Hd
SRE oEell TR @ gENl g dear uRwERe (I See
TGN )3THCT TTigst.
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1 :%E%TQ ?| . )
2 @mﬁmaﬁéﬁﬁﬁ?%ﬁﬁwmm&ﬁﬁﬁmﬁmw@

m.mé‘%maﬁmawaﬁm‘ ke -
(337, e vt e

29, 3 SeaTen R ST £

ah.

Q9.

acl.

ar.

Deposit Insurance and Credit Guarantee Corporation of India (DICGC) =
RGN ITaRioan o 39 ST e PR T AT T R

aﬁasw‘maﬂwﬁ%ﬁmmmﬁéa@.maﬁﬁﬁﬁ%ﬁmﬂww
foch sEa.

w@wﬁm@ﬁmﬂ@ (Loose) TPITP Zan A

= fRuiiEN TP gius SRS BT T, 2098 s (DEAF)




30, TR o Brefamd:-
mmmmwmmmwwmmﬂg
mmwmmmaﬂammm* aua
mw%mam%%ﬁﬁwméﬁﬁmmankmg
Ombudsman) %8 a15f =5e= sreet TSI A FMET ITeiey Foe GaT el 3Ts.

20




